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New @) Upgrade/Downgrade Termination O Relocate
SUBSCRIBER DETAILS dlall pude SULy
Customer Name pasiiuall @l CPR No. Lozl Bl @8y
Mobile No. o=l ailgll @8 E-Mail qjg);&lgl_p.y,ll
Address (where service is required) daasdl Jeogd wgllrall lgzell
Flat/das Bldg/Villa/ e - jva Road/ 3, Block/gazs Area Name/dshall qul
If Existing Subscriber doasdl Jb sastiuwe S ol
Account Number EIWEN | -3
BROADBAND INTERNET PACKAGES eyl o6 TERMS & CONDITIONS 9\.(;;}![9 2yxvAll

Packages Speed Threshold Throttle 12y 4cyudl  Monthly Charge Lle eIl elayl
8Ll eyl slaszadl seas Speed Mbps  aliszayl 1o a3l pgusy) Please refer to page no.2 MUI N |
Standard duwlwl |[ ] Setup Charge: free (With 18 month
- — contract) Includes the WiFi Router.
O eFiber 100 100/20 Unlimited N/A BD 12 Notes:
-(BD 5) will be charged for changing the package.
(O eFiber300  300/60 limited 1TB BD 13 Gossll e sl agusy (0.3 5)
Advance doaldte -(BD 35) Early Termination Fee with 1 month notice.
agell 8335 elgn] awy doasdl Blay] agesy (.8 35)
O eFiber 300 300/60 Unlimited N/A BD 16.5 -(BD 10) Termination Fee after contract period with
one month notice
O eFiber500  500/250 Unlimited N/A BD 26 adisll 5y28 elgn] sny dossdl Bliy] pows (.8 10)

-Service activation: Within one to two weeks and
O eFiber 1GB  1000/500 Unlimited N/A BD 40 upon the service availability.

205l 3355 g cpse gsanl L § ssanl o Goasdl LeaiS s

Add-on L3lodl sleasdl , . A .
- £ Setup charges doesn’t cover internal wring or conduting
I:l Fixed IP Address BD5 within the end user premises, Etisalcom may inform the
customer for any extra charges and get the written
- N customer approval for that.

|01 etine/ wsigies, [+ 973133 Free / psu; oo |
&gsa Jlacl ol ol ANl syaa) &S ol iy oMol pouyll @51
||:| =mesh (Pair of Mesh Routers) (2 sacdl=lal a.adl dy087 3lgn)  Free/ pguy o | gl 2o Jl 2 el W Al olially lall J21s
- ~ ‘ ~ _ oo Joandl Clby @l @SeMl @y Bows ddlol pguy
||:| WiFi extender (12-month contract) BD 4 | Jlasdl oae dehizy el J8 Glastll 831 sall

Note: All above prices subjected to 10% VAT charges starting from 1st Jan 2022 %10 ylades &0yl pgussl) daols oMl 53553l ylewdl A
CUSTOMER DECLARATION dossdl I 481

We hereby acknowledge and accept that the terms and conditions of this Order embodies the entire agreement between Etisalcom and I/us relating to the Service and

supercedes all prior agreements and arrangements between the Parties related to the same service. There are no promises, terms, conditions or obligations, oral or

written, expressed or implied other than those contained therein.

Mg daasdly dlall @3 Bl o Gl olBlasyl ez Jowe 5131 i Jourg Dglhaall deasdly Blety lad aoslall &S5 g L el 43151 0da PK.>T9 by 38lgig 4a5
Bl sda 3 Buylgll elli By s of douyyo 9K of dgais ilolill of bgyis of sgeg 3 oY

For Subscriber / End User Lossdl I 2843
| Name/ @)l | | Signature/g8 4l | |
For Etisalcom Use posdlal! Joas
| Name/ @l | | Signature/g8 4l | |

Etisalcom Bahrain W.L.L., Tel: +973 13301330, Fax: +973 13301101, P.O.Box: 11100, -Kingdom of Bahrain



Etisalcom’

Etisalcom eFiber Services: Terms & Conditions

By subscribing to Etisalcom eFiber [Etisalcom Broadband Internet Service over FIBER] (the “Services")
you acknowledge that you (The “Subscriber”) accept these terms and condition. Etisalcom may revise
these terms & conditions by posting a newer version on the Etisalcom website. Etisalcom will give the
subscriber an advance notice period before any contractual changes and Etisalcom will also allow the
subscriber to withdraw from the service contract without any early termination charges upon thirty
(30) days from the date of receipt of such notice. * PLEASE CAREFULLY READ THESE TERMS AND
CONDITIONS OF USAGE OF THE SERVICE OR OBTAINING ANY

MATERIALS, INFORMATION, PRODUCTS OR SERVICES THROUGH ETISALCOM.COM, THIS VERFIES THE
SUBSCRIBER AGREES WITHOUT LIMITATION OR QUALIFICATION, TO ACCEPT ALL THESE TERMS AND
CONDITIONS OF USE*

Questions regarding these Terms and Conditions should be directed to legal@etisalcom.com .
-Etisalcom Address (Al Ezz Building 371, Road 1912, Block 319, Hoora, Manama) -Broadband is for use
strictly within the same Customer address premises mentioned in the original Broadband Application
Form only and shall not be used for any network environments beyond Customer address premises.
-Etisalcom will provide you with a regular invoice detailing (1) the Charges applying at the time the
Services are used and (2) the total amount due to Etisalcom for the provision of the Services in the
period to which the Bill relates (3) The start & end date of service contract. The Subscriber must agree
that the subscriber will pay these charges to Etisalcom promptly and in any event by the payment date
printed on the Bill. If that payment becomes overdue, Etisalcom may suspend or terminate the
Services.

-The subscriber will be solely responsible for all access to, and use of, the Services provided to the
subscriber, whether the subscriber must use any type of services which requires a valid user
identification for verification purposes. If the subscriber allows a third party to access the services, the
subscriber will remain liable for all activities conducted by such third party, including but not limited to
use of the internet.

-The Subscriber must only contact Etisalcom with respect of your Etisalcom Broadband Service.
However, if, for whatever reason, the subscriber contacts any other provider regarding the Subscriber
Internet Access service the subscriber should be aware that the subscriber may be charged a service
fee by such other provider either directly or via Etisalcom. Etisalcom reserves the right to pass on to the
Subscriber that cost any charges which we incur because of the subscriber’s contact with any other
providers.

-Contract summary of the selected by the Subscriber will be shared along with the application form
upon submission via e-mail.

-Contract Period will start on service activation date and will be based on the contract period

selected (which will be available in Etisalcom Invoice) Payment/Billing Cycle

-The Billing Cycle of Etisalcom invoice will be in advance and the subscriber will be liable to pay the
monthly recurring and any additional charges for ex (cabling, extra equipment, etc.) will be shared to
the subscriber upon approval

-The Subscriber is legally responsible for and must pay the cost of all telecommunications and Internet
access charges incurred when accessing or using the Service, including any call charges if applicable
associated with the internet service.

-The Subscriber is also liable and obliged to pay the outstanding dues even if the services are
terminated (see clause “Termination” below).

-Etisalcom shall preserve the confidentiality of the proprietary information of the subscriber. Etisalcom
will prohibit improper access to and/or of the confidential information of the subscriber and refrain
from disclosing such information without the subscriber’s prior written consent, unless otherwise
required by law.

-If the subscriber faces any difficulties with the connection it is the Subscriber’s responsibility to submit
a complain to Etisalcom Customer Service on 13301330 or send an email to support@etisalcom.com .
Etisalcom may terminate the Services provided to The Subscriber in any of the following events:

1)If the Subscriber has not fulfilled the monthly invoice within 21 days from the date of the invoice. 2)
The Subscriber’s application service is found to be inaccurate or false information as required at the
time of application for the Services.

3) If the Subscriber violates the Terms & Conditions for internet usage as stipulated in Kingdom of
Bahrain's laws and regulations.

The Subscriber may terminate the service for the below:

(1)By filling and signing the form with termination option and submitting the original copy of the form
to Etisalcom or to be submitted from the authorized subscriber email address defined in Etisalcom
system.

(2)The Service will be based on the selection of The Subscriber unless otherwise stated in agreed
proposal, agreement or subscriber selected any promotional offer.

(3)The Subscriber should pay the agreed termination fees (Refer to Contract Terms Page 1) within one
week from the date of receiving Etisalcom final bill.

-WIFI router/CPE shall remain a property of Etisalcom and will be collected from The Subscriber within
the next 30 days after service termination.

-If The Subscriber fails to provide the WIFI router/CPE BD 38 will be charged additional to the
termination fees.

Service reactivation:

Involves through verifying the user’s identity, which includes any underlying issues, and reactivating
the service. This will include contacting Etisalcom’s Service Center in order to complete the reactivation
process” In case of all above cleared, Etisalcom can return the service within 7 working days.

Service restore after gault reported:
The service restore time within 48 hours if the issue is not related to wiring infrastructure provider.

ServiceSupport and Etisalcom Contact Center (24/7):

Etisalcom Contact Center (24 /7)

Contact Center : +97313301330

Support E-mail: support@etisalcom.com

Kindly refer to Code of Practice for customer's complaints and resolution available online through
https://www.etisalcom.com/wp-content/uploads/2018/02/Code_of_Practice_EN.pdf

Payment methods:

(1) Etisalcom Main office at Alezz Bldg.
(2) Etisalcom website

(3) Sadad Kiosks

(4) Bank Transfer

(5) BenefitPay.
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https://www.etisalcom.com/wp-content/uploads/2018/02/Code_of_Practice_EN.pdf
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